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DATA MANAGER  

ABOUT THE POSITION  
This is an exciting opportunity for a Data Manager looking to develop a career at the 
intersection of clean energy and social justice.  

The Data Manager will contribute to the management, design, and analysis of various datasets 
and systems of the Subscriber Management, Programs and Projects, and Labs and R&D teams 
at Groundswell. Leading with excellence, integrity, and respect, the Data Manager is 
responsible for analyzing data, gathering requirements, and developing advanced analytics 
solutions that will expand the technical capabilities of Groundswell’s growing data science 
research efforts that support programmatic work such as subscriber management, SOUL energy 
efficiency, and LIFT Solar Everywhere. According to organizational needs, the Data Manager is 
responsible for managing Groundswell’s growing database of clean energy subscribers and 
program participants; cleaning and QAing data; running statistical analyses; creating and 
analyzing data; producing reports; and contributing to policy documents and other reports or 
proposals as needed. Focusing on data analysis, data entry, and data structure management, 
the Data Manager evaluates business needs and tailor specific solutions to meet those 
requirements.  

The ideal candidate is someone with a desire for ensuring the “health” of Groundswell’s data 
and structural integrity of our database. The candidate will have quantitative modeling and 
programming skills (Python, SAS, SQL or R preferred), data analysis and visualization 
experience, and research capabilities. To be successful in this role, the candidate will be able to 
innovate, be self-directed, and able to work effectively across several different functional units 
in a collaborative environment. This position is ideal for someone who is extremely detail-
oriented.  

Reporting to the Director of Data Science Research and Analytics, the Data Manager will use 
highly detailed data management skills and highly refined analytical and problem-solving skills 
to research and manage data; compare and analyze statistical information; define and utilize 
statistical methods; work with big data; summarize results; manage database software; and 
prepare reports. design computer code. Experience working with private and sensitive personal 
information is a plus.  

Groundswell’s strategic plan and values can be found here.  
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KEY RESPONSIBILITIES  

Clean Energy Participant Management (65%)  

• Clean, import, and QA relevant customer information in Salesforce as needed to 
support Groundswell’s programs that serve clean energy customers, such as subscriber 
management and SOUL.  

• Perform data management operations including but not limited to enrollment and 
unenrollment of participants in Groundswell’s programs in Groundswell’s proprietary 
subscriber management system and utility portals.  

•  QA and process clean energy subscriber credit reports and solar project meter reports 
generated by utilities for Groundswell’s participants and projects.  

•  Manual entry of survey responses; analysis of survey responses; potentially designing 
new survey instruments and administration protocols.  

•  Prepare reports (monthly, quarterly, and annual) as needed for various clean energy 
programs.  

•  Participate in data-focused meetings (weekly scrum meetings, for example) and 
collaborate on data-related issues and process improvement opportunities.  

• Trigger clean energy participant processes for execution by Groundswell’s customer 
service team, such as income verification.  

• Assist in data collection, cleansing and analysis of utility customer’s data while 
developing procedures to ensure data quality and integrity.  

•  Create and maintain master data records for the SOUL program, reviewing and 
validating data, build optimization models, run scenarios, and develop output reports.  

• Perform regular data integrity and quality audits.  
• Using geographical information management systems to produce visualization of data 

analysis and reports.  

Data Science Research and Development (20%)  

• Use statistical techniques to properly evaluate data sources, to determine 
possible limitations in reliability or usability.  

• Define and utilize econometric methods to solve industry-specific problems in 
the solar energy market.  

•  Transform, analyze, interpret, and present data in a way that is logical and 
informative.  

• Take a proactive approach in a variety of research projects, including, but not 
limited to dashboard development.  

• Prepare data and present summaries, including table graphs, and fact sheets 
that describe techniques and results.  

• Ability to write white papers or supporting documentation. Previous Research 
Assistant experience is a plus, but not a requirement.  
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• Big data experience using mathematics and statistical skills to work with data to find 
usable information. 

•  Ability to think creatively and analytically. 
•  Strong computer skills and ability to use necessary databases and software.  
• Prepare and present system performance reports to senior management on 

recommendations and findings.  
•  Document processes and comply with industry best practices on data management. 

LIFT Solar Everywhere (LIFT) – 10%  
• Define and drive actions required to bring assigned datasets up to defined 

standards.  

•  Analyzed assigned datasets for quality, completeness, and accuracy.  

•  Analyze and design surveys and determine appropriate survey methods. 

• Experience analyzing data using statistical software and techniques to solve 

problems caused by nonresponse and other sampling issues.  

•  Coordinate the work of survey interviewers and data collectors.  

Administration and General Project Management (5%)  

• Assist in developing, normalizing, and maintaining data standards and definitions, 
including data management policies and procedures.  

• Prepare detailed reports for management and other departments by analyzing and 
interpreting data.  

•  Expected to show evidence and knowledge of project management processes to 
oversee data management, development, and operations. 

•  Demonstrate sound knowledge of information system strategy planning skills, 
including multitasking.  

 
Additional Responsibilities  

As a member of the Groundswell team, the Data Manager is expected to participate in the 
overall execution of Groundswell programs:  

• Represent Groundswell in public forums, for example with local government and 
partner organizations, and in the community; responsibilities may include the 
development of webinars, blogs, social media content, and other materials.  

• Support the pursuit of opportunities aligned with the Groundswell mission. 
• Seek opportunities to drive continuous improvement in Groundswell programs, 

processes, and procedures.  



4 
 

• Identify and respond to emerging risks and opportunities.  

In this work, the Data Manager will reflect Groundswell’s Core Values (see strategic plan 
deck). Key values that will be uplifted through this role include:  

• Integrity: We uphold the values of Groundswell in every action and decision. We hold 
ourselves accountable for gathering facts, sweating the details, performing analysis and 
validating decisions.  

• Transformation: We create systems-level change. We shift the status quo and 
assumptions about what’s possible. We show others a way forward. We deliver 
innovation that matters.  

• Excellence: We believe in what we are doing, thus we value hard work and persistence to 
offer our best. We create measurable benefits for the communities where we work. We 
approach challenges with a determination to succeed.  

OTHER DUTIES  
This position description is not designed to cover or contain a comprehensive listing of 
activities, duties or responsibilities that are required of the employee. Duties, 
responsibilities, and activities may change at any time with or without notice.  

COMPETENCIES OR SPECIALIZED KNOWLEDGE  
• At least three years of experience working in Salesforce and in SurveyMonkey  
• Advanced proficiency in Excel, MySQL/SQL  
•  Strong coding skills in languages in R, Python, SAS and/or Stata and Tableau 

visualization experience.  
•  At least three years of experience with process design and development, 

such as agile project management or continuous improvement  
• At least three years of experience in data management or quantitative 

analytics  
• Experience with any of the following operating systems: Linux, Windows, AIX, 

z/OS  
• Excellent written, oral communication and organizational skills  
•  Ability to self-direct and prioritize.  
•  Excellent multitasking skills and task management strategies  
• Geographical information management software such as ArcMap/ArcGIS and 

QGIS a plus.  
• Research and analytics experience a plus.  

REQUIRED EDUCATION AND EXPERIENCE  
• A four-year Bachelor’s Degree  
• Relevant professional certifications, although not a requirement, are a plus.  
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SUPERVISORY RESPONSIBILITY  
This position has no supervisory responsibilities.  

WORK ENVIRONMENT  
This job normally operates in a professional office environment. This role routinely uses 
standard office equipment such as computers, phones, photocopiers, filing cabinets and 
cloud-based software. Due to COVID-19, all Groundswell staff are currently working 
remotely until a re-entry plan is established and implemented.  

POSITION TYPE AND EXPECTED HOURS  
This is a full-time position with an 8-hour workday, Groundswell’s core office hours are Monday 
through Friday, 9:30 a.m. to 4:30 p.m. Occasional evening and weekend work may be required 
as job duties demand.  

TRAVEL  
N/A  

SUPERVISION  
The Data Manager will report to the Director, Data Science Research and Analytics.  

COMPENSATION  
Compensation at the Manager level with full-time employee benefits package.  

BENEFITS  
• Groundswell pays 100% of the monthly premium for health, dental, vision, and long-

term disability for full-time employees in accordance with Groundswell’s policy. 
Groundswell also covers 50% of spouse and dependents covered under the 
Groundswell healthcare, vision, and dental plan.  

• Matching 401(k) plan contribution by Groundswell up to 4% for employees who 
choose to contribute to the plan with immediate vesting.  

• $45 per month to reimburse cellular phone use for business purposes. 
•  $75 per month to reimburse home internet access for business purposes.  
• Fifteen (15) paid vacation days per year; eight (8) sick days, and two (2) personal 

days.  
• Vacation and sick leave accrue at the start of your employment, restart each year on 

January 1, and increase with tenure. Personal days begin after six months of 
employment.  

•  Groundswell also takes eight (8) paid federal holidays, and a holiday break from 
December 24thto January 1st(inclusive).  

• Pre-tax benefits such as Smart benefits, Flexible spending and Dependent care are 
also available.  
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For more information about the organization’s benefits and other personnel 
policies Groundswell will provide and orientation within the first week of 
employment.  

HOW TO APPLY  

Candidates must submit a resume and cover letter to hiring@groundswell.org detailing 
their qualifications and interest in order to be considered for this position.  

Groundswell is an equal opportunity employer. 
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